AKHILA CHENNAMANENI

Stamford, CT | 203-524-5588 | ch.akhilarao@gmail.com | linkedin.com/in/akhila-chennamaneni-228651236

PROFESSIONAL SUMMARY

Salesforce professional with 4+ years of experience across Salesforce administration, consulting, and business
analysis. Skilled in configuring and customizing Salesforce Org environments, leading data migrations, designing
automation and security models, and translating business requirements into scalable CRM solutions. Proven ability to
collaborate with cross-functional and geographically distributed teams, gather requirements through structured
elicitation techniques, and drive Salesforce adoption through training, reporting, and process improvement. Strong
communicator and problem-solver with a continuous focus on learning and growth.

CORE COMPETENCIES

Salesforce Org configuration, administration, and customization (custom objects, fields, page layouts, record
types, validation rules)

Process automation using Flows, Process Builder, Approval Processes, and Workflows

Data migration and management using Data Loader, Data Import Wizard, and ETL processes

Salesforce security and sharing models: profiles, permission sets, roles, sharing rules, field-level security
Reports, dashboards, and data analytics to support business decision-making

Requirements gathering and elicitation, functional documentation, and User Story writing

Agile/SDLC methodologies, User Acceptance Testing (UAT), and change management

Nonprofit Success Pack (NPSP) and cross-functional stakeholder collaboration

CI/CD deployment management using change sets and Azure DevOps

PROFESSIONAL EXPERIENCE

Salesforce Consultant April 2024 — May 2026
Waste Management

Worked with business stakeholders to gather and analyze requirements and translate them into scalable
Salesforce solutions aligned with business processes.

Participated in migration of business data and processes from legacy and on-premise systems to Salesforce,
including data mapping, cleansing, validation, and reconciliation.

Designed and configured Salesforce solutions using custom objects, fields, page layouts, record types, validation
rules, Flow automation, approval processes, and other declarative tools.

Recommended Salesforce best practices and process improvements to enhance system usability, automation, data
quality, and overall business efficiency.

Supported Salesforce data migration activities using Data Loader, Data Import Wizard, and ETL processes to
extract, transform, and load data from multiple source systems.

Designed and implemented Salesforce security models using profiles, permission sets, roles, sharing rules, and
field-level security based on business and compliance requirements.

Coordinated Salesforce deployments across development, QA, UAT, and production environments using change
sets and CI/CD processes through Azure DevOps.

Created reports and dashboards to provide stakeholders with actionable insights into business operations,
performance metrics, and Salesforce adoption.

Conducted functional testing, supported UAT activities, resolved defects, and validated Salesforce enhancements
before production deployment.

Salesforce Administrator December 2022 — March 2024
Solar Youth, New Haven, CT

Worked in a team to integrate third-party tool Survey Vista into Salesforce; created surveys to manage feedback
from non-Salesforce members and track outcomes and targets.

Worked with record types, page layouts, picklist values, validation rules, dashboards, and reports.



Worked on an existing Salesforce Org and helped the client evaluate survey solutions with detailed comparisons
and recommended approaches.

Increased user adoption by training users to move from time-consuming Google Sheets to Survey Vista through
training sessions and content.

Performed administration and configuration of the Salesforce platform, including user setup, permission set
groups, applications, custom objects, and custom fields.

Implemented Screen Flows and Record-Triggered Flows.

Planned and conducted requirement meetings with the business to collect functional and non-functional
requirements relating to technology enhancements and initiatives.

Led business/functional requirement gathering, master data gathering, system configuration, testing, data loading,
UAT, and customization of MIS reports.

Wrote User Stories and provided end-user training, support, and administration of the functional system in the
cloud environment.

Coordinated and performed access control, continuous integration, release and deployment management, and
audited configuration changes.

Used Lucidchart, Excel, and PowerPoint to document business process flows, solution documents, and proof of
concepts.

Provided detailed requirements documents and impact analyses with solution decks outlining architecture, data
model, timeframes, and approaches.

Gained experience with sandbox environments for development, testing, and deploying change sets to
production.

Salesforce Administrator Intern April 2022 — October 2022
Open House, New York, NY

Transferred Salesforce data into business-understandable metrics using reports and dashboards.
Exported data from the Salesforce Org by creating reports and using Data Loader.

Performed data cleansing and research on records, storing updates in Excel and re-importing them into the Org
using Data Loader.

Worked closely with the sales team and business analysts to analyze business and technical requirements and
design solutions by customizing standard objects.

Worked with the Scrum team and business stakeholders to translate end-user requirements into technical
requirements; created unit test cases and coordinated change requests during integration and testing.

Used Asana as an SDLC tool to track and update user stories and development tasks.
Created Screen Flows, Record-Triggered Flows, and Approval Processes for automation purposes.

Salesforce Volunteer January 2021 - June 2021

Worked on a demo Manufacturing Cloud build for Salesforce MVP.

Imported data from Excel sheets into Leads, Accounts, Contacts, and Opportunities.

Used Data Loader, Import Wizard, and scheduling tools to automate bulk data loading.

Collaborated with senior team members to analyze products and competitors to support new product integration.
Optimized existing products and imported account and contact data through Import Wizard.

Involved in Health Cloud implementation and enhanced features to streamline business processes.

EDUCATION

Bachelor of Engineering, Information Technology
Osmania University

PROFESSIONAL TRAINING & CERTIFICATIONS

Salesforce Administrator Certification — July 2022
Salesforce Platform App Builder Certification — March 2023



+ Certificate on Admin and Analyst — February 2024
+ Certificate on Flows — March 2024

+ Superbadges: Health Cloud Specialist, Lightning Experience Reports and Dashboard Specialist, Business
Administration Specialist, Security Specialist

TECHNICAL SKILLS

Operating System: Windows

Databases: SQL, Tableau, Microsoft Excel

Project Management Tools & Methodology: Asana, Agile, Jira

Collaboration Tools: Slack, Confluence

Interface Tools: Data Loader, Workbench

Salesforce: Reports and Analytics, Automation and Security, Data Loader, NPSP, CI/CD (Azure DevOps)



